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certified accountant. Meanwhile, the aggregate amount of loans to be taken 
by a single borrower on all P2P platforms should be subject to a cap of Rs 1 
million. The exposure of a single lender to the same borrower should not 
exceed Rs 50,000. 
 
3.2 Indian P2P lending market size and operation 
To prevent financial systematic risks, the RBI has imposed prudent regulatory 
indicators on NBFC-P2Ps. The low ceiling for loans hinders the industry from 
growing bigger, and restricts P2P platforms from providing larger loans to 
MSMEs. 
 
According to The Economic Times, an Indian business newspaper, the Indian 
P2P lending market size was about Rs 2 billion (approx. USD 27 million) in 
2018. Bloomberg reported that in 2019, the total loans issued via P2P 
platforms amounted to about Rs 5 billion (approx. USD 68 million). 
 
In India, the interest rate of P2P platforms for low-risk borrowers is around 
12%, while high-risk borrowers may face an interest rate up to 30%. 
Individuals, NBFCs and banks are the major lenders. It is worth noting that 
active lenders are mostly NBFCs and banks. They provide loans to borrowers 
on P2P platforms as a means of finding potential customers. 
 
P2P loans are filling up the funding gap of individuals and MSMEs amid 
COVID-19. The lockdown has enlarged the customer base of P2P lending 
platforms. Diversified platform products have exhibited their strengths in the 
economic recession: lenders with diversified investment portfolios are more 
likely to earn steady returns. Products for education and daily consumption, 
particularly, can yield high returns. 
 
3.3 Case study: Faircent.com 
Faircent.com has the largest share in the Indian P2P lending platform market. 
By September 21, 2020, its average annual interest rate had reached 25.28%, 
with a current lending amount of Rs 1.492 billion (approx. USD 20.23 million). 
 
This platform announced in January 2020 that its revenue had increased by 
50 times in the last 12 months, with the monthly loan amount climbing from 
Rs 250 million to Rs 1.2 billion. It also aimed at a monthly loan amount of Rs 
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7-8 billion in the next year. Based on its estimates, the Indian P2P market size 
will rise up to Rs 30-40 billion in the coming two years. 
 
Faircent.com launched Anti-Lockdown Loans during the COVID-19 outbreak 
for lockdown-affected borrowers in low-risk areas, allowing repayments at 
reasonable rates after a 3-month EMI free period. 
 
Below are the loss rates and net return rates of its products at five risk levels 
from April to September 2020: 
Minimal Risk: loss rate 0%; net return rate 12.9%; 
Low Risk: loss rate 0%; net return rate 17.2%; 
Medium Risk: loss rate 0.5%; net return rate 19.9%; 
High Risk: loss rate 5%; net return rate 18.7%; 
Very High Risk: loss rate 10%; net return rate 18.6%. 
 
The loss rate is the percentage of borrowers who have more than six unpaid 
EMIs, and the net return is the difference between the percentage of interest 
income from investment and the potential loss on default. 

 

 
 
 


